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ﬂMPEKTOP{ o ’;7 AHEEBA M.P.

NOPSINOK PACCMOTPEHIS OBPALUEHUI TPAXTIAH B MBEOY «KUPOBCKAS IMMHA3VS UMEHM
FEPOS COBETCKOIO COIO3A CYNTAHA BAMMArAMBETOBAY

1. O6wme nonoxexHuns

1.1. [peaMeTOM perynmpoBaHus HacTosLLEro nopsaka (nanee - MNopsagok) ABNSeTCs opraHu3aums
obecneyeHns CBOEBPEMEHHOMO W MOSTHOTO PACCMOTPEHMS YCTHBIX M MUCbMEHHBIX OOPaLLEHUI rpaxaaH C
yBEAOMINEHWEM 3asBUTENEN O NMPUHATUN MO HUM PELUEHUI 1 HanpaBneHWe OTBETOB B YCTAHOBIIEHHDIN
3akoHofaTenbcTBoM Poccuiickoin DefepaLimm Cpok.

1.2. B cootBeTcTBUM C HacTosiwmm Mopsakom B MBOY «KupoBckas rumHasns» obecneunBaetcs
pacCMOTPEHMe YCTHbIX W MUCbMEHHbIX obpalueHnii rpaxaaH Poccuiickoin Pepepauni, MHOCTPaHHbIX
rpaxgaH u nuy 6e3 rpaxngaHCcTBa, 3@ WCKIIIOYEHMEM CIyYaeB, YCTAHOBMEHHbIX MEXZYHapOAHbLIMM
porosopamu Poccuiickon Pefiepaiinn unm 3aKoHoaaTensCTBoM Poccuiickoil Pefepaum.

1.3. TonoxeHus Hactoswero [lopsagka pacnpocTpaHATCA Ha BCe YCTHble obpalueHns,
obpalleHns, NoCTynMBLWKWE B MUCbMEHHOW opme unn B hopmMe 3MEKTPOHHOrO [OKYMEHTa,
WHAMBMAYanbHbIE N KONNEKTUBHbIE 0OpaLLeHns rpaxaaH (aanee - obpalleHus).

2. MNepeyeHb HOPMATUBHbLIX NPABOBLIX AKTOB, PEryNUPYHOWMX OTHOLIEHMS, BO3HMKaOLWME B CBA3N C
paccMoTpeHneMm o0paLLeHnA rpaxaaH

2.1.  PaccmotpeHue obpalieHuis  rpaxpaH B 00Leobpa3oBaTENbHOM  yupeXzaeHuu
pernaMeHTMpyeTca cnefyoLwymm HOpMaTUBHBIMM NPaBOBLIMW aKTamMu:
- 3akoHom Poccuitickon ®epepauumn ot 2 maa 2006 r. Ne 59-03 «O nopsiagke paccMOTpeHus
obpaleHun rpaxaaH Poccuinckoin ®epepaumnny;
- 3akoHoM Poccuiickon ®epepauym ot 27 anpens 1993 r. Ne 4866-1 «O6 obxanosaHum B cyae
AENCTBUI W PELUEHNN, HapyLLAKLLWX NpaBa u cBOOOAbI rpaxaaHy;
- 3akoHoM Poccuitckon ®epepaunn ot 29.12.2012 r. N 273-03 «06 obpasosaHum B Poccuitckoil
depnepauuny;
- 3akoHoM Poccuiickoin ®epepaummn ot 27 uons 2006 r. N 149-03 «06 uHdopmaumm,
NHMOPMALMOHHBIX TEXHONOTMAX U O 3aLLuTe UHOPMaLMNY;
- [paxpmaHcK1M npoLeccyanbHbiM kopekcom Poccuiickon ®epepaumn ot 14 Hosbpsa 2002 r. Ne 138-
®3.

3. TpeGoBaHuA K nopsaaKy MHGOPMUPOBAHUSA FpaxaaH O PacCMOTPEHUM OOpaLLeHNI

3.1. CBeneHns 0 MecTe Haxox[meHus 06Lieobpa3oBaTeNbHOrO yUpeXaeHns, NOYTOBOM aapece Ans
HanpaBneHus obpaLLeHnil, O CMPaBOYHbIX TeNledOHHbIX HOMEPaX U afapece 3NEKTPOHHON MOYThI NS
HanpaBneHns 0OpalLeHnii pa3melleHbl Ha ouunManbHOM Calite 00Lye0bpa30BaTENbHONO yYpeXaeHus B
cetu NHTepHeT: http://gimn-keg.ru.

3.2. MouToBblit appec yupexaerus: PO, NlenuHrpagckas o6n., r. Kuposck, yn. Fopbkoro, a.16.
TenedoH(bl) Ana cnpaBok No obpalleHnaM rpaxpaaH, TMYHoMy npuémy, paboynm TenedoHam
COTPYAHMKOB 06L1e06pa3oBaTenbHOro yupexaenus: 88136220720.

TenedoH posepus: 89315801081.
Anpec anekTpoHHOW NoyThl Ans npuéma obpatlueHunid rpaxaaH gimn-keg@yandex.ru.
Homep Tenedakca ans npuema obpalueHui rpaxpaH: 88136221948.
3.3. CamocrosTenbHas nepegava 3asBUTENAMM NMUCbMEHHBLIX 0OpaLLeHuit, ¢ AOCTABKOM MO nouTe
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WM KypbepoM, HanpaenseTca no agpecy: PO, leHuHrpagckas o6n., r. Kuposck. yn. Fopbkoro, 4.16.

pachuk paboTbl yupexaeHus: noHepenbHuk - natHuua ¢ 08.00 go 20.00; ¢6., BC. - BbIXOAHbIE AHM

3.4. Ha odwmunancHom caiite 061ie0bpa3oBaTeNbHOr0 yYpeXaeHus, B CpeacTBax MacCOBOW
WHhOpMaLMK, Ha MHGOPMALMOHHBIX CTeHAax 06Lieobpa3oBaTENbHOrO yYpexaeHns [onxHa ObiTb
pa3MeLLleHa crneaytoLasa nHdopmaums:
- MECTO HaxOXaeHns 00Lieobpa3oBaTENbHOMO YYPEXAEHNS;
- Homepa TenedoHOB ANs CNpaBOK, agpeca 3MEeKTPOHHON MoYThl, aapeca oguumManbHOro canta
06L1,e06pa3oBaTeNIbHOr0 yYpeEXAEHMS;
- nopsagok o0XxanoBaHus peweHnn u OeincTeuin (6e34encTBus) LOMKHOCTHBIX L
00L1e06pa30BaTeNbHOT0 yYpeXAeHUs B pamKax pacCMOTPEHUs U Mo pe3ynbTatamM pacCMOTPEHMs
obpalleHus;
- N3BNIEYEHMSA N3 HOPMATMBHbLIX MPABOBbIX aKTOB, pernameHTUpyLWmx paboTty ¢ obpalieHnsamm
rpaxnaH.

3.5. CreHnp, comepxalumit nHopmaumio 06 opraHn3aumm paccMOTPeHNUs obpalleHnin rpaxaaH,
pa3meLLaeTcsi Npu BxoAe B 06wieobpa3oBaTtenibHoe yupexaeHue.
3.6. Ina nonyyeHns MHGopmaLMn 0 NOpsAKe paccMOTpeHust obpaLLeHuii rpaxaaHe obpalLatoTes:

n14yHO B 061Le0bpa30BaTeNbHOE YUPEXAEHNE;

- no TenedoHy;
- B MUCbMEHHOM BUAe NouToN B 06LLe06pa3oBaTeNbHOE YUPEXAEHME;
- 3MEKTPOHHOI NoyTON B 06LLe0bpa3oBaTenbHOe yupexaeHue.

3.7. OcobeHHoCTM paboTbl ¢ 0bpalleHMsMI TpaxaaH, NocTynuBWMMK Ha TenedoH foBepus,
pernameHTUpylTCa OTAenbHbIM Mopsgkom. B ocTanbHom paboTa ¢ obpalueHusMM, MOCTYMMBLUMMK Ha
TenedoH foBepus, OCYLLECTBNAETCA B COOTBETCTBMM C AaHHbIM [lopsakoMm.

4. CpoK paccMOTpeHUs obpalleHus

4.1. Cpok perucTpaumu NMCbMeHHbIX 0bpalleHnit B 06Lieobpa3oBaTenbHoe yYpexaeHne ¢ MOMEHTa
NOCTynneHus - He 6onee OJHOro AHS.

4.2. TlncbMmeHHble oOpalleHns rpaxgaH no BOMPOCaM, HE OTHOCALMMCS K KOMMETEeHLuM
0611e00pa30BaTENbHOrO YYpPEXAEHMS, B CPOK O NATU AHEN CO [HA WX Perucrpauum B
061Le06pa30BaTeNbHOM YUpEXAeHUN MOANexaT nepeagpecauu B COOTBETCTBYIOLUME OpraHW3aLun wiu
OpraHbl, B KOMMETEHLMIO KOTOPbIX BXOAMT PELUEHME MOCTaBNEHHbIX B 0OpalLeHnn BOMPOCOB, C
O[HOBPEMEHHbLIM YBEIOMIIEHMEM TpaxAaHuHa, HanpasuBllero obpalleHue, O nepeagpecauun €ro
obpalleHus.

4.3. B cnyyae, ecnu rpaxaaHnH B 0aHOM 0OpaLLeHnn CTaBUT Psf BOMPOCOB, Pa3peLleHNE KOTOPbIX
HaXOAMTCA B KOMMETEHUMM PA3NINYHbIX OPraHM3aLyii Unu OpraHoB, KOMUKM 0OpaLLEeHNs JOMXHbI ObiTh
HanpaBfieHbl B TeYeHUe NATU AHEN CO AHS PerncTpauum B COOTBETCTBYIOLMNE OpraHn3aLmmn Unn OpraHbi.

4.4, 06wt CPpoK pacCMOTPEHMSA MUCbMEHHBIX 0OpaLLEHMI rpaxaaH - TPUALATh AHEN CO AHA
PErNCTpaLm MMCbMEHHOTO 0OpaLLEHMS.

4.5. B cnyvasx, Tpebytowmx NpoBEAEHNs COOTBETCTBYHOLMX NPOBEPOK, WU3yyeHus U ucTpeboBaHms
LOMNOSHUTENbBHBIX MaTEPUaroB, NPUHATUS APYTUX MEP, CPOKM PacCMOTPEHUS MOTYT ObITb B NOpsiAKe
UCKMIOYEHNS MPOLNEHbI PYKOBOAMTENEM (3aMecTUTEnemM pykoBoauTensi) ob6uieobpa3oBaTenbHOro
yupexgaeHus He bonee YeM Ha TpuauaTtb AHeN. Mpy 3TOM B TEYEHNe MecsLa C MOMEHTA NOCTYNNEHUS
obpaLLeHs ero aBTopy NMCbMEHHO COOBOLLAETCA O MPUHSATLIX MEpax W O MPOLSIEHUN CPOKA PacCMOTPEHNS
obpalleHus.

4.6. Tlpn mHAMBMAOYANbHOM YCTHOM MHCGOPMUPOBaHWMKM rpaxgaH (Mo TenedoHy Unu NIMYHO)
COTPYAHMK 06L1e06pa30BaTENbHOTO YUpPEXAEHUs, OCYLLECTBNAIOWMA UHDOPMUPOBAHNE, AAeT OTBET
CamoCTOATENbHO NpK obpalleHun rpaxpaHuHa. Ecnu COTpyAHUK, K KOTOPOMY 06paTuics rpaxaaHuH, He
MOXET OTBETUTb Ha BOMPOC CAMOCTOSATENbHO, TO OH MpeAnaraet rpaxaaHnHy obpaTUTbCH B MUCbMEHHON
thopme nnbo HasHauuTb gpyroe yaobHoe Ans rpaxaaHnHa BpeMs A51s NonyyYeHns nHopmaLmm.

o. I'Iepequb AOKYMEHTOB, HeoOX0AMMbIX B COOTBETCTBUM C HOPMaTUBHbLIMU NPaBOBLIMU
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aKTamu Ans paccMOTpeHMs obpalieHns rpaxaaH

5.1. OcHoBaHMeM [/1s pacCMOTPEHNst 0OpalLLeHus rpaxaaHiHa sBnseTca obpalleHne rpaxpaHuHa,
HanpaBJIeHHOE:

- B MMCbMEHHOM BWAE N0 nouTe Uim dakcy B 061e0bpa3oBaTenbHOe YUPEXAEHHE;
- 3NEKTPOHHOI NoYTON B 06LLe00pa3oBaTenbHOE yYpeXaeHue;

- NMYHO B 06LL,e06pa3oBaTenbHOE yupexaeHue;

- no TeneqoHy.

5.2. MNpu paccmoTpeHun obpalueHns oblieobpasoBaTenbHoe yupexaeHue He Bripase TpebosaTb OT
rpaxpaHuHa OCYLLECTBREHUS AENCTBMIA, B TOM YMCre COrMacoBaHWi, HeoOXOAMMbIX Ans pacCMOTPEHUs
obpalueHnss N CBA3aHHbIX C OOpalleHMeM B WHble TOCYAAPCTBEHHbIE OpraHbl, OpraHbl MECTHOro
camoynpaBneHus, opraHm3auum.

5.3. B obpalweHnn 3asBuTeNnb YKasbliBaeT b0 HauMmeHoBaHWe 06Lie0bpa30BaTENbHOMO
YUYpEXaeHus, B KOTOPOe HanpasnsieT obpalleHne, nubo hamunuio, UMs, OTYECTBO COOTBETCTBYHOLLETO
LOSIXHOCTHOTO NuLa, NMbo AOMXHOCTL COOTBETCTBYIOLLENO NULA, @ TakXe CBOM (Pamunmio, MMS, 0TYECTBO
(nocnepHee - Npu HanuuuK), aapec ANEeKTPOHHOI NOYTLI, eCM OTBET A0NXeH ObiTb HanNpaBneH B Gopme
3NEeKTPOHHOTO JOKYMeHTa, NOYTOBbIA afpec, N0 KOTOPOMY [OMXeH ObiTb HanpaBneH OTBET, YBeAOMIEHMe
0 Nepeaapecaunn 0bpalleHusi, U3naraet CyTb NPeASIOXEeHNs, 3asBEHNS UMK Xanobbl, CTaBUT NINYHYIO
MoANUCH 1 Aarty.

5.4. TpaxpaHuH BNpaBe NpUNOXWUTb K TakoMy oBpalleHuio HeobXoanuMble [OKYMEHTHI M MaTepuansl
B 3MIEKTPOHHON hopMe MO0 HanpaBuTb YKa3aHHbIE AOKYMEHTbl W MaTepuanbl MW WX KOmuu B
NMMCbMEHHON hopMme.

5.5. B cnyuae, ecnu obpalieHne HanpaBnseTcs 4epe3 NpeacTaBuUTeNs 3asBUTENs, Takxe
npeacTaBnseTcss AOKYMEHT, NOATBEPXAAOLMA NOMHOMOYMSA Ha OCYLLECTBIIEHUE LEWCTBUA OT UMEHU
3asBuTens. B kauyecTBe AOKYMeHTa, MOLTBEPXAAIOLLErO MOSHOMOYNS Ha OCYLLECTBNIEHMe AEACTBMIA OT
VIMEHM 3asBUTENA, MOTYT ObITb NPEACTaBNEHbI:

a) oopMneHHas B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoil Pefiepaumm 4OBEPEHHOCTD;

6) konus pelleHns 0 HasHaueHun unn 06 13bpaHum 6O NprKasa o HazHaYeHUn U3NYECKoro Nnua
Ha [IONIXHOCTb, B COOTBETCTBMM C KOTOPbLIM Takoe (hu3nyeckoe NULO 0b6naaaeT NnpaBoM AeNCTBOBATb OT
“MeHM 3asBuTena 6e3 4OBEPEHHOCTW.

5.6. ObpalueHune, nocTynueliee B 06LLe0Opa30BaTENbHOE YUpeXAeHUe, NOANEXUT 00s3aTeNnbHOMY
npuemy.

6. MepeyeHb OCHOBaHMI ANS OTKa3a B PacCCMOTPEHWUM oOpalLeHus
6.1. OcHOBaHMs Ans 0TKa3a B PaCCMOTPEHUN 0bpaLLeHus:
- B MUCbMEHHOM oOpalleHn, obpalleHn No 3MEeKTPOHHOM MoYTE He YyKasaHbl hamunus
rpaxaaHuHa, HanpasueLuero obpalleHue, n agpec, No KOTOPOMY LONXeH ObiTb HanpaBneH OTBET,;

- B oOpalleHun copepxatca CBEAEHMA O MNOAroTaB/MBAEMOM, COBEpLUAEMOM UMM
COBEpLUEHHOM NPOTMBOMPABHOM AESHMM, @ TakXe O NuULE, ero MoaroTaBnMBalOLEM, COBEPLUIAOLLEM UM
COBEpLUMBLLEM;

- obpalleHne NOANEXWT HanpaBneHWo B rOCY[apCTBEHHbIN OpraH B COOTBETCTBUAKM C €ro
KOMMNETEHLMEN;

- TEKCT MUCbMEHHOrO 06paLLeHns He NOAAAETCS NPOUTEHNIO;

- OTBET MO CYLLECTBY MOCTaB/IEHHOrO B 06paLLeHnM BONpoca He MOXET ObiTb AaH 6e3 pasrnalleHus
CBEAIEHWN, COCTaBASIOLLMX FOCYAAPCTBEHHYIO UMM MHYIO OXpaHsemyto defepanbHbiM 3aKOHOM TaiiHy.
[paxpaHuHy, HanpaBmBLUEMY obpalleHne, COOBLIAETCS O HEBO3MOXHOCTM [aTb OTBET MO CYLIECTBY
MOCTaBNEHHOO B HEM BOMPOCA B CBA3W C HEAOMYCTUMOCTbH Pa3riialleHnst ykasaHHbIX CBEAEHNN;

- obpalueHne, B KoTopom obxanyetca cynebHoe pelieHue, B TeYeHWe CemMu OHEl CO [HS
perncTpaLmm BO3BpalLaeTca rpaxaaHuHy, HanpasuBlueMy obpalleHue, C pa3bsCHEHMEM MNOpsaKa
06XanoBaH1si faHHOro cyaebHOro peLeHns;

- B NMMCbMEHHOM 0OpalleHnn rpaxaaHnHa COAepPXMUTCS BONPOC, HAa KOTOPbIM eMy MHOTOKpPaTHO
[aBanncb NCbMeHHbIe OTBETbI MO CYLLECTBY B CBA3M C paHee HanpaBnsieMbiMy 06paLLeHusimm, 1 npu
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3TOM B 0OpalLEeHnn He NpUBOLATCA HOBblE [OBOABI UNK 06CTOATENbCTBA. MOXET BbiTb NPUHSATO peLleHne
0 6€30CHOBATENBHOCTM O4YEpenHOro 0bpalleHns W NpeKpaLLeHni Nepenucki ¢ rpaxaaHuHoOM Mo AaHHOMY
BOMPOCY NpW YCNOBWW, YTO yKa3aHHOe obpalueHue u Bonee paHHWe 0bpalleHus HanpaBnsnuchL B
obLeobpasoBaTenbHoe yupexaeHne, ¢ YBELOMEHNEM O LAHHOM PELIEHUM rpaxAaHuHa, HanpaBuBLUETO
obpalleHue;

- MONMHOMOYNA NPEACTaBUTENs 3asBUTENS He MOATBEPXAEHbl B MOPAAKE, YCTAHOBNEHHOM
3aKkoHoaaTenbcTBOM Poccuiickon Peaepalym (B cnyyae noaaym xanobol).

7. MpaBa rpaxaaH 1 063aHHOCTU JOMKHOCTHbIX NL 00LWeoOpa3oBaTeNIbHOro yYpeXAeHNs npu
paccMoTpeHuM obpaLLeHuiA

7.1. [paxpaHuH Ha CTaguu paccMmoTpenus ero obpalleHus B 0bLieobpa3oBaTeNlbHOM yYpeXAeH!H,
Mpw XenaHun, MMeeT NpaBso:

- NpeacTaBnaTb AOMONHUTENbHbIE AOKYMEHTHl M MaTepuansl Mo paccMaTpyBaeMOMy 0OpaLLeHuto
nmbo obpallaTbes ¢ npocbboi 06 1x McTpeboBaHNKM, B TOM YUCE B ANEKTPOHHON (hOpME;

- 3HAKOMUTLCA C AOKYMEHTaMu W MaTepuanamu, Kacalowmmmucs paccMoTpeHust obpalleHus, ecnu
9TO He 3aTparuBaeT npasa, CBODOAbI M 3aKOHHbIE WHTEPECHI APYriX JINL U €CAM B YKa3aHHbIX AOKYMEHTaX
W MaTepuanax He COAepXaTcs CBEAEHWS, COCTaBNAOLME roCyAapCTBEHHYIO UM UHYIO OXpaHAEMYHo
(benepanbHbIM 3aKOHOM TalHy;

- nonyyaTb MUCbMEHHbIA OTBET MO CyLECTBY MOCTaBMEHHbIX B 0OpalleHuM BOMpoCoB, 3a
WUCKITOYEHNEM CyYaeB, NpeayCMOTPEHHbIX AEACTBYIOLLMM 3aKOHOAATENbCTBOM;

- nonyyatb YBEAOMIIEHME O Nepeagpecaunn obpalieHns B rocyfapCTBEHHLIN OpraH, OpraH
MECTHOrO CaMOoyrnpaBfieHNsa UK AOMKHOCTHOMY MLy, B KOMMNETEHLMIO KOTOPbIX BXOAUT pa3peLleHune
MoCTaBreHHbIX B 06paLLeHMi BONPOCOB;

— obpaluatbes ¢ xanoboit Ha NpUHATOE No 06paLLeHnio peLleHne unu Ha aenctens (6e3neicTame) B
CBSI3M C paccCMOTpeHnem 00palleHns B afMUHUCTPATUBHOM U (Unn) CynebHOM nopsiike B COOTBETCTBUM C
3aKoHopaTtenbcTBoM Poccumnckon ®efepaumu;

- 0bpalLaThCs C 3asBNEHNEM O NPEKPaLLEHNN pacCMOTPEeHUS 0bpaLLeHms.

7.2. [JonXHOCTHblE NuLa 00Lieobpa3oBaTENbHOM yUpexXaeHns 0b6ecneymnBaloT:

- 00BbEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PAcCMOTPEHWe ODpalueHuii rpaxaaH, B cryvae
HeobXoAMMOCTH - C y4aCTUEM rpaxiaH, HanpaBMBLUMX 0OpaLLEHNS;

- nony4eHne, B TOM YiCne B 3NEKTPOHHON Popme, HEOOXOAUMBIX AMs PacCMOTPEHUSI MUCbMEHHbIX
obpalleHuit rpaxaaH JOKYMEHTOB W MaTepuanoB B APYriX roCyfapCTBEHHbIX OpraHax, OpraHax MEeCTHOro
CaMoynpaBneHns Uy UHbIX AOMKHOCTHbBIX UL, 338 UCKMNIOYEHNEM CY0B, OPraHOB JO3HAHUS U OPraHoB
npeaBapuTENbHOrO CNeacTBuUS;

- NPUHATME Mep, HanpaBJIEHHbIX Ha BOCCTAHOBIIEHNE UMM 3aLLMTY HApYLLEHHbIX NpaB, cBobOs, U
3aKOHHbIX MHTEPECOB rpaxAaaH;

- YBEAOMIIEHWNE TpaXAaHWHa O HanpaBneHuM ero 0OpalLeHWst Ha pacCMOTPEHUE B ApYrom
rOCyAapCTBEHHbI OpraH, OpraH MECTHOTO CaMOYNpaBneHWs MW WHOMY [AOSMXHOCTHOMY nuLy B
COOTBETCTBUM C UX KOMMETEHLMEN.

7.3.  KoH(wupaeHupanbHble  CBEAEHWS, CTaBLUME  M3BECTHbIMKW  AOSIKHOCTHbIM  fiMLAM
00Le0bpa30BaTeNibHOT0  YUPEXAEHUS NPU pacCMOTpeHUy obpalleHun rpaxgaH, He MoryT ObiTb
NCnonb30BaHbl BO Bpef, 3TUM rpaxzaHam, B TOM YACAe, eCNN OHW MOTYT MOBMeYb YLIEMIIEHUE YECTMH 1
LAOCTOMHCTBA rpaxaaH.

7.4. OCHOBHbIMM TpebBOBaHMAMM K KayecTBy pacCMOTpeHns obpalleHnii B 06LLe06pa3oBaTenbHOM
yupexaeHum ABnsTCs:

- [OCTOBEPHOCTb NMPEAOCTABNIAEMON 3aABUTENAM MH(OPMALMN O XOA€e PacCMOTPEHMS 0bpaLLeHns:;
- YETKOCTb B U3NI0XEHUN UH(OPMaLMK;

- NoNHOTa MHOPMMPOBAHNA 3asBUTENEN O XOA4E PAcCMOTPEHMS 0bpaLleHus:;

- HarnagHOCTb (DOPM NPeaoCcTaBsAemMoil MHGOpMaLMM 06 aAMUHUCTPATUBHBIX NPOLELypaXx;

- yAobCTBO M AOCTYMHOCTb MONYYeHUs MHGOPMaLMK 3asBUTENSMU O NOPSAKE PacCMOTPEHUS
obpaLleHnn.
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8. MHble TpeboBaHUA, B TOM YUCNEe Y4MTbIBaKOLWMe 0COBEHHOCTU paboTbl ¢ 0bpaLleHNsAMM rpaxaaH
B 3N1eKTPOHHOMN hopme

8.1. ObecneyeHne BO3MOXHOCTM MONyYeHUs 3afBUTENAMM WHGOPMaLMM 0 paboTe ¢ obpalleHNAMU
Ha ouumanbHOM canTe 061Le06pa30BaTENLHOIO YYpPeXAEHMs.

8.2. ObecneyeHne BO3MOXHOCTU MOMyYeHUs 3asBUTENAMU Ha OduUMANbHOM caulTe
0bLeobpa3oBaTeNibHOT0 yupexaeHns (OpM 3asBIIEHUA U WHBIX [OKYMEHTOB, HEOOXOAMMbIX A4S
pacCcMOTPeHNs 0bpaLLeHuS.

8.3. ObecneyeHne BO3MOXHOCTN 1S 3asBUTENEN NPEACTaBNATb AOKYMEHTbI B 3NEKTPOHHOM BUAE C
ncnonb3oBaHneM ouLmanbHoro canta 06Lieobpa3oBaTeNbHOM YUPEXAEHMS.

8.4. ObecneyeHne npu HanpaBneHun 3asBuTeNieM obpalueHns B hopMe 3NeKTPOHHOMO LOKyMEHTa
NpeacTaBneHns 3afBUTENI0 ANEKTPOHHOTO COOBLUEHWs, NOATBEPXAAlOLWero nocTynneHne obpalleHns B
obLieobpa3oBaTenbHOe yupexaeHue.

9. JlnyHbIn npuem rpaxgaH B obleobpa3oBaTenbHOM yupexaeHUU

9.1. OpraHu3aums IMYHOro Npuéma rpaxaa:

9.1.1. JlMuyHbiA npuem rpaxpaH OCyLeCTBNsSEeTCs pykoBoauTenem 06Lieobpa3oBaTenbHOro
yYpeXEHNs 1 ero 3aMecTUTENAMU (Lanee - pyKOBOLACTBO) B COOTBETCTBUM C rpadpukoM Npuéma rpaxaat,
YTBEPXAEHHbLIM pyKOBOAMTENEM 061L,e06pa30BaTENbHOM YUPEXAEHNS.

9.1.2. B cnyyae obpalueHnsa rpaxaaHinHa K pykoBoACTBy 00Lieobpa3oBaTeNibHOMO yYpexaeHus no
CPOYHOMY C TOYKM 3peHuUs rpaxmgaHuHa BOnpocy, TO NPUéM AaHHOro rpaxgaHuHa OCyLLEeCTBNAETCA
npeLcTaBuTENEM PyKOBOACTBA B DnnXaliluee BpeMs HE3aBUCUMO OT YTBEPXAEHHOMO rpaduka npuéma.

9.1.3. M'pachuk npuema rpaxaaH pykoBOACTBOM 06Le06pa30BaTENLHOTO YUPEXAEHNA pa3MeLLaeTcs
Ha oduumanbHOM caiTe 00Leobpa3oBaTeNnbHOMO yYpexaeHs W Ha WH(OPMALMOHHOM CTeHAe
o6L1eobpa3oBaTeNbHOrO yYpeXaeHUS.

9.1.4. Tpn NMYHOM npuemMe rpaxaaHuH NpeabsBnseT LOKYMEHT, YAOCTOBEPSAIOWMA ero INYHOCTb
(nacnopTt, BOEHHbIN BUNET, @ TakXe MHble JOKYMEHTbI, YAOCTOBEPAOLLME NIMYHOCTb, B COOTBETCTBUM C
3aKkoHogaTenbcTBoM Poccuiickoin Pepepauym).

9.1.5. Bo Bpems nuyHOro npuema rpaxpaHuH AenaeT YCTHoe 3asBneHue nnbo octaensert
MUCbMEHHOE 0bpaLLeHIe MO CYLLECTBY 3ajaBaeMblX UM BOMPOCOB, B TOM YMCNE B LENSX NPUHATUS Mep No
BOCCTAHOBMNEHWIO UMK 3aLLMTE €ro Unn 0BYYaKoLMXCA HapYLLEHHbIX NpaB, CBOOOL W 3aKOHHbIX UHTEPECOB.
MakcumanbHO AONyCTUMOE BPeMS INYHOIO NpUEMa rpaxaaHiHa He AOMXHO npesbiwath 30 MUHYT.

9.1.6. YcTHble obpalueHus rpaxaaHuHa peructpupytotes. B cnyyae, ecnu n3noxeHHble B yCTHOM
obpalleHnn akTbl U 06CTOATENbCTBA ABNAKOTCA OYEBMAHBIMU W HE TPEDYIOT AOMOMHUTENBHON NPOBEPKM,
OTBET Ha obpalleHne C Cornacus rpaxaaHmHa MoXeT ObiTb AaH YCTHO B XOf€ NMYHOro npuema. B
OCTaflbHbIX CMy4YasX [AETCSH MUCbMEHHbIA OTBET MO CYLIECTBY MOCTABNEHHbIX B MUCbMEHHOM OOpaLLeHnm
rpaxgaHnHa Bonpocos.

9.1.7. TlucbmeHHble 0OpalleHus rpaxpaH, NpUHATbIE B XOAE JIMYHOTO Mpuema, nognexar
perncTpaLmm u pacCMOTPEHMIO B COOTBETCTBMM C HACTOALMM [opagkoMm.

9.1.8. Ecnu B xofe NMYHOrO Npuema BbISICHAETCS, YTO peLleHne NOAHUMMAeEMbIX rpaxaaHUHOM
BOMPOCOB HE BXOAUT B KOMMETEHUMIO 06L4e00pa30BaTENbHOMO YUpPEXAeHs, rpaxaaHinHy pasbsacHAETCS,
Ky4a 1 B KaKOM Nopsiake eMy crepyet 06patuTbCs.

9.1.9. B xope nuWYHOrO npuema rpaxmaaHuHy MOXeT ObiTb OTKa3aHO B PacCMOTPEHUM Ero
obpaLLeHus, ecnu emy paHee Obin AaH OTBET MO CyLLECTBY NOCTABMEHHBIX B 0OPaLLEHNM BONPOCOB.

9.1.10. KoHTponb 3a opraHu3aLyer NMYHOro Npuema 1 y4eT 0BpalleHnin rpaxaaH, PacCMOTPEHHbIX
Ha NMMYHOM npueme B 06Le06Pa30BaTENbHOM YUYPEXAEHUN OCYLLECTBASKOTCA YNOMHOMOYEHHBIM JIALOM,
OTBETCTBEHHbIM 3a paboTy C 06paLLeHUAMN rpaxaH.

9.1.11. Yuer (peructpaums) yCTHbIX obpalleHnit rpaxaaH u cogepxaHue YCTHOro obpalleHuns
3aHOCATCS YMOMHOMOYEHHbIMW Ha TO NWLAMW HENOCPEeACTBEHHO B 6a3y AaHHbIX No paboTe ¢
obpalleHnamMn rpaxaaH 1 B XypHas, KOTOpbI AOMXEH ObiTb MPOHYMEPOBaH, MPOLUHYPOBaH M CKpenmeH
neyarbio.

9.1.12. B ob6sa3aTenbHOM Nopsgke XypHan NWYHbIX obpalleHnn rpaxzaH [OMXeH BKI4YaTb
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cnegytowme pasgensi:

- AaTa obpalleHus;

- ®.1.0. obpaTuBLLerocs;

- afpec (PaKTUYeCKOro NpoOXMBaHUS;

- TemMaTuka obpalleHns;

— ®./.0. 1 DomXHOCTb YNONHOMOYEHHOIO 3@ PAaCCMOTPEHUE;
- pe3ynbTaT pacCMOTPEHNS.

9.1.13. B cnyvae, ecnn ycTHble obpalleHns rpaxaaH NpUHUMAKTCA No TenedoHy, 3BOHMBLUMIA
npeLynpexaaeTcs 0 TOM, YTO B Lensax cobnioaeqns TpeboBaHuin GefepanbHoro 3akoHa ot 27 uiona 2006
r. N 152-®3 «O nepcoHanbHbIX AaHHbIX» Pa3roBOp C HUM 3anucbiBaeTcs, a coaepxaHue becenpl
OTPaXeHO B XypHane B COOTBETCTBUM C HACTOSLMM [lOpsAKOM M eMy [aloTca YCTHble OTBETHI MO
BOMpOCaM, BXOLALLMM B KOMMETEHLMIO 061Le06pa30BaTeNbHOT0 YUPEXAEHNS.

9.1.14. PeructpupyloTcs yCTHble 0bpalLeHns rpaxaaH, NpuHATLIE No TenedoHy, B XypHane u B
6a3e gaHHbIX Mo paboTe ¢ 0bpaLleHnsSMI rpaxaaH.

9.2. MakcumarnbHbI CPOK OXWUAAHMA B o4vepean npu nopaye obpalleHus W npu nNonyyeHum
pe3ynbTara pacCMOTPeHMs 0bpaLLeHmns

CpoK oXuaaHus 3asBuTens B ovepean npu nnyHoMm obpalueHnn B obuieobpasoBaTtenibHoe
yuypexgeHue He fonXeH npesbiwatb 20 MUHYT.

9.3. TpeboBaHMs K MECTY OXWAAHUA 1 NpUeMa 3asBuTENen:

9.3.1. OpraHuzauua npuema rpaxgaH OCYLLECTBASETCA B CreuuanbHO OTBEAEHHOM MecCTe,
YYUTBIBAOWMM HeobxoaumocTb obecneyeHnst KOMGOPTHEIMA  YCOBUAMM  3asBUTENE U JOMKHOCTHbIX
nuu, B TOM yncne obecneyeHns BOIMOXHOCTI peanu3aLmm NpaB MHBANWAOB.

9.3.2. [Ina oxwaaHua npuema rpaxgaHamu, 3anofHeHns HeobXOAMMbIX AOKYMEHTOB OTBOAMTCS
MecTo, 060py[OBaHHOE CTOSIOM, CTYMbAMM, @ Takke HEOOXOAMMBIMI KaHLENAPCKAMM NPUHAANEXHOCTAMM
(4Nna BO3MOXHOCTN 0hOPMIEHNSA JOKYMEHTOB).

9.3.3. Bxopg 1 nepenBuXeHNe No NOMELLEHUAM, B KOTOPbIX MPOBOAUTCS NIMYHBIA MPUEM, HE AONKEH
C03AaBaTb 3aTPyAHEHMI Ans NUL, C OrpaHNYEHHBIMM (DU3NYECKUMM BOZMOXHOCTAMM.

9.34. Mecto nonyyeHuss uHdoOpMaUMM O pPacCMOTpeHun obpalueHnin obopyayercs
MHOPMALMOHHBIMK CTEHAAMM.

9.3.5. MHdopmupoBaHue 3asBuTenen B YacT dakta NoCTynneHus obpalleHuns, ero BXOASLLMX
PErnMCTPaLMOHHbIX PEKBU3UTOB OCYLLECTBNSET YMOMHOMOYEHHOE NuLo 06Leobpa3oBaTenbHOro
YUYpEXAeHNs, OTBETCTBEHHOE 3a PETUCTPaLIMI0 0DpaLLEeHuii rpaxaaH.

9.3.6. CnpaBoyHblE, CTAaTUCTMYECKME U aHANUTUYECKME MaTepuanbl, KacatoLmecss pacCMOTPEHus
obpalleHnit rpaxpaH, pa3MeLlalTcd B COOTBETCTBYIOWEM pa3gene oduumanbHoro camnta
06L1,e06pa30oBaTeNIbHOr0 yYpEXAEHMS.

9.3.7. WHdopmaups 0 npueme rpaxpaH pasMelaeTcs Ha MHGOPMALMOHHBIX CTeHAAx
00Leobpa3oBaTeNibHOMO yYpexaeHus, a Takke Ha odwuumanbHoM cante 06L1e06pa30BaTeNbHOMO
yupexzaeHus.

10. PaboTa ¢ NUCbMEHHbIMM 00paLLEeHNAMM rpaxaaH B obweobpa3oBaTeNlbHOM YUPeXAeHUH

10.1. Mprém nuCbMeHHbIX 0BPaLLEHNI TPaXaaH:

10.1.1.MocTynatowwme B 06L1e006pa3oBaTeNLHOE YUPEXAEHNE NUCbMEHHbIe 0bpaluerus (GaHaepony,
NOCbINKK) NPUHUMAKTCA YNONHOMOYEHHbIM NINLIOM, OTBETCTBEHHbIM 3a perucTpauuio obpalleHui
rpaxaaH.

10.1.2. B uensax obecneyenns 6e3onacHoCTi Npu paboTe C MUCbMEHHbIMU 0BPaLLEHUSIMU OHM
nopniexat 06s3aTenbHOMy BCKPLITUIO W NPeABapUTENbHOMY MPOCMOTPY. B cnyyae BbISIBNIEHMSt OMacHbIX
WM NOAO3PUTENbHBIX BMIOXEHMIA B KOHBEPTE (DaHaeponu, nocbinke) pabota ¢ MUCbMEHHbIM 0bpaLleHem
NPUOCTaHABNMNBAETCA [0 BbIICHEHWUS OOCTOATENbCTB WM MPUHATUA COOTBETCTBYIOLLETO pELUEHMUS
YNOSTHOMOYEHHbBIM NIULLOM, OTBETCTBEHHbBIM 3a@ PErUCTPaLMI0 0BpaLLEHNN rpaxaH.

10.1.3. Mpwn npueme NUCbMEHHBIX 0BpaLLEHNA:

- NpOBEPSETCA NPABUNLHOCTL aAPECHOCTU KOPPECTIOHAEHLMY;
- COPTUPYIOTCS Tenerpammbl;



- BCKPbIBAIOTCA KOHBEPTHI, MPOBEPAETCA HanuuMe B HUX [OKYMEHTOB (pa3opBaHHble LOKYMEHTI
NoAKNenBarTCs);

- NOCTYNMBLUWNE C NUCbMOM AOKYMEHTbI (MacrnopT, BOEHHbIN GUneT, TpyaoBas KHUXKA, NEHCUOHHOE
yaoCTOBEpeHue, (oTorpaduu U apyrue nNpunoxeHus K NUCbMy) NOAKaNbIBATCA NOA CKPEnKy nocne
TEKCTa NuUCbMa, 3aTeM MNOLKanbIBaeTCs KOHBEPT. B crnyyae OTCYTCTBMS CaMOro TekCTa MMCbMa
pabOTHWUKOM, MPUHUMAIOLLMM MOYTY, NOAKanbIBaeTca 6aHk ¢ TekCToM: «[ucbMeHHOro obpalleHns K
afpecaty HeT», KOTOpbI MpunaraeTcs K KOHBEPTY;

- MO BbISIBIEHHBIM HapYLLEHUAM W HELOCTaTKaM COCTaBNAKTCS aKTbl HA MUCHbMa:

- K KOTOPbIM MPUAaraloTcsa BMOXEHHbIE B KOHBEPTHI JEHEXHbIE 3HAKK, LiEHHble Gymaru 1 T.n.;

- Ha NuUCbMa, NPy BCKPbITUM KOTOPbIX He 0BHapyXmnoch obpalleHus;

- B KOHBEpPTaxX KOTOPbIX 0O6HapyXunacb HefocTaya [OKYMEHTOB, YNOMWHAEMbIX aBTOPOM WM
BIOXEHHOI1 B KOHBEPT ONUCHI0 AOKYMEHTOB.

AKT cocTaBnsieTca B [BYyX 3K3eMnaspax M MOANUCHIBAETCH YNOMHOMOYEHHBbIM  JIULIOM,
OTBETCTBEHHbLIM 3@ PErncTpaLmio 06paLLeHni rpaxaaH.

Mpy 3TOM OAMH 3K3EeMNNSp akTa MOChiNAeTca OTMpaBUTEN0, BTOPOM MPUOBLLAETCS K MOMyYeHHbIM
AOKYMEHTaM 1 nepefaeTcsi BMECTE C HUIMU Ha PaCCMOTPEHME.

10.1.4. OwwnboyHo (He NO appecy) NpUcnaHHble NUCbMa BO3BPALLAKOTCA Ha NOYTY HEBCKPbITHIMY.

10.2. PerucTpaums nuCbMeHHbIX 06paLLeHnin rpaxaaH:

10.2.1. Peructpauma obpalieHuit rpaxaaH, nocTynuslumMx B 06wieobpa3oBaTenbHOE yupexneHue,
NPON3BOANTCA YNOMHOMOYEHHBIM NNLIOM, OTBETCTBEHHBIM 3a perucTpauuio obpalleHnit rpaxaaH, B
COOTBETCTBYIOLLEN 6a3e faHHbIX B TEYEHWE OLHOIO HA C AaTbl UX NOCTYNNEHNS.

10.2.2. Peructpaums nucbMeHHbIX 06palleHMn M 00palleHMn rpaxaaH, NOCTYNMBLUKX MO
9NEKTPOHHON MoYTE, OCYLLECTBNISETCA YMOSHOMOYEHHBIM FIMLOM, OTBETCTBEHHbIM 33 peructpauuio
obpalleHnin rpaxaaH, nyTeM BBOAa HEOBXOAMMbIX AaHHbIX 00 0BPATMBLUMXCA rpaxAaHax M CoaepXaHuu
nx 0bpalLeHnin B COOTBETCTBYHOLLYIO 6a3y AaHHbIX.

Ha kaxaom nucbMeHHOM 0bpalLeHn NPOCTaBNSETC PErMcTpaLMOHHbIA WTaMmn, Aata perucTpauum
W PerncTpaLmMoHHbIA HoMep. Bce aTi cefieHnst BHOCATCA B aBTOMATU3UPOBaHHY0 a3y [aHHbIX.

10.2.3.  YNONHOMOYEHHOE MWL, OTBETCTBEHHOE 3a perucTpauuio obpalleHun rpaxpaaH, npu
PErncTpaLymn NpoBEPSAIT YCTAHOBNEHHbIE PEKBM3UTLI MUCbMA, HanMuMe yKa3aHHbIX aBTOPOM BIOXEHWUN U
npunoxeHui. Mpn Heo6X0AMMOCTI NPOBEPAET NOCTYNMBLUNE 0OPALLEHNS HA MOBTOPHOCTb.

10.2.4. MoBTOpHbIMKM cuMTalOTCS 0OpalLeHus, nocTynuelne B 06LLe0bpa3oBaTenbHOE YUYpexaeHue
OT OAHOTO ¥ TOTO X€ NNLia N0 OAHOMY 1 TOMY Xe BOMPOCY: CNK 3aABUTENb HE YAOBNETBOPEH AaHHbIM eMy
OTBETOM M0 NepBOHAYabHOMY 3asiBNEHWIO.

He cuuTatoTcs NOBTOPHbIMM:

- obpaLLeHs 0AHOTO M TOTO Xe NNLA, HO MO Pa3HbIM BOMPOCaM;
- obpaLLeHus, B KOTOpbIX COAEPXATCS HOBblE BOMPOCHI WM LOMONHUTENbHbIE CBELEHNS.

10.2.5. Ecnn appec oTCyTCTBYET U Ha KOHBEPTE, M B TEKCTe 00palLeHus, Npy onpeaeneHni pernoHa
NPOXWBaHNA 3asBUTENS CnefyeT pyKOBOACTBOBATHCA [aHHBIMM MOYTOBOrO LUTEMMNENS N0 MECTY OTNPaBKU.

10.2.6. Mpoweptwme peructpauno obpalleHus rpaxaaH B 3aBUCUMOCTH OT COAEpXaHWs BOMpoca B
TOT X€ [1eHb HaNpaBNAKTCS AN1S PACCMOTPEHUS pyKoBOANTENI0 06L1e06pa30BaTENbHOTO YYPEXAEHNS.

MMpun aTOM B 6a3€e AaHHbIX AenaeTca OTMETKa O HanpaBreHun 0bpaLLleHns rpaxaaHnHa Ha
paccMoTpeHue.

10.3. PaccmoTpeHre nucbMeHHbIX 0BpaLLeHni rpaxaaH:

10.3.1. Mo nucbMeHHOMY 06paLLEeHmMto U 0BpaLLeHnto, NOCTYNMUBLIEMY NO 3MIEKTPOHHOMN NoYTe 1
MPUHATOMY K PaCCMOTPEHNIO, LONXHO BbiTb MPUHATO OAHO M3 CNELYOLWNX PELLEHWI O:

- MPUHATUN K PaCCMOTPEHMIO;

- nepefaye Ha pacCMOTPEHNE 3aMECTUTENAM PyKOBOAUTENS 06LLe06pa30BaTenbHON0 yupexaeHus;
- HanpaBfieHn B Apyrue opraHu3aLni u yupexaeHns;

- NpuobLLEHUN K paHee NOCTynuMBLLIEMY 06paLLEeHMIO;

- COODBLLEHMM rpaxaaHiHy O HEBO3MOXHOCTM PaCcCMOTPEHUS ero obpalleHus;

- COODBLLEHUN rpaxaaHuHy O MPEKPaLLEHNN NEpPenuCK;



- crnucaHun «B genoy.

10.3.2. O6palieHus rpaxgaH Mo BOMpocaMm, He OTHOCALMMCA K KOMMETEHLMH
00Leo0bpa3oBaTeNibHOM0 YYPEXAEHUS, B TEYEHWE NATU OHEN CO AHA UX PErncTpauuy nepecbiianTcs
[OMXHOCTHBIMW fMLL@MW B COOTBETCTBYHOLLME OpraH13aLyn Uni COOTBETCTBYHOLLEMY LOMMXHOCTHOMY NuLY,
B KOMMETEHLMIO KOTOPbIX BXOAWT peLLeHne NOCTaBNeHHbIX B 06palLeHn BONPOCOB, C YBEAOMEHNEM
rpaxpaHvnHa, HanpaBuBluero obpalieHue. Ecnm TekcT nucbMeHHOro obpalleHus He noadaetcs
NPOYTEHMIO, OHO HE MOANEXWT HanpaBfiEHMI0 Ha PacCMOTPEHWE B rOCYAAPCTBEHHbIV OpraH, opraH
MECTHOTO CamOynpaBfiEHNS UMW AOMXHOCTHOMY NULYy B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B
TEYEHWe NATM AHEN CO AHA perucTpaumm coobliaeTcs 3asBUTENto, HanpasumBLieMy obpalueHue, ecnu ero
hamunns 1 NOYTOBbLIN agpec NOAAAKTCA NPOYTEHMIO.

10.3.3. O xopme paboTbl C obpalleHWsMu rpaxgaH, MOCTYNMBLUMM Ha pPacCMOTPeHuWe B
obLeobpa3oBaTtenibHOe yYpexaeHne U3 BbILECTOALEro OpraHa ynpaBneHus, B KOTOPbIA OHU Obinu
HanpaBneHbl HEMNOCPEACTBEHHO wUnn U3 AgMuHucTpauuu Mpesnperta Poccunckon ®epepauuun, Annapata
MpasutenbcTBa Poccuitckoit ®epepaumn, MocypapcteeqHon Oymbl PepepanbHoro Cobpatus Poccuiickoil
®epepaunn, Coeta ®epepaunn depepanbHoro Cobpanus Poccuitckoit Pepepaunn, O6LLECTBEHHO
nanatel Poccunckon @epepaumn, [eHepanbHoM  npokypatypel  Poccuickon  Pepepauum,
YNoNHOMOYEHHOrO MO npaBam 4enioBeka B Poccuinckon Pepepauyu, YNonHOMOYEHHOrO MO NpaBam
pebeHka B Poccuitckoit ®epepaumy, MuHucTepcTBa 3apaBooxpaHerus Poccuiickoin ®eaepaumm, n B3sTble
WM Ha KOHTPOIb, AOKNaAbIBAETCA IMYHO PYKOBOANTENIO 06L4e06pa30BaTeNbHOM yUpeXaeHus.

10.3.4. ObpalueHne rpaxaaHnHa, coaepxaliee obxanoBaHue pelueHuid, aeicTuin (be3nencTaus)
KOHKPETHbIX AOMKHOCTHbIX UL, U COTPYAHWKOB 06L1e06pa30BaTENbHOr0 YYpeXAeHUss He MOXeT
HanpaBnATLCA 3TUM AOSXHOCTHBIM NNLAM U COTPYAHWUKAM ANA PacCCMOTPEHMSA U OTBETA rpaxzaHuHy.
Ecnm wucnonHeHue [OaHHOrO YCnoBusi HEBO3MOXHO, oOOpalleHWe BO3BpALLAETCs rpaxXmaHuHy C
pa3bsiCHEHWEeM ero npaea 06XanoBaTb COOTBETCTBYHOLIME PELLeHNUs unu aencTsus (besgeiicteme) B
YCTaHOBJIEHHOM NOPSAKE B CYA,

10.3.5. Bce obpalenusi, noctynuelime B obuieobpa3oBaTenbHoe yuypexaeHue, nopnexat
obs3atencHoMy paccmoTtpeHuto.  ObpalleHne, B KOTOPOM COAEPXaTCs HeueH3ypHble nnbo
OCKOPOMTENbHbIE BbIPAXEHMs, Yrpo3bl XU3HW, 3A0POBbI0 M WMYLIECTBY [AOSXHOCTHOrO nuua
06L4e06pa30BaTENbHOM YYPEXAEHNS, @ TaKXe YNEHOB ero CeMby, MOXeT bbiTb 0CTaBneHo 6e3 oTBeTa no
CYLLECTBY NOCTABMEHHbIX B HEM BOMPOCOB C OAHOBPEMEHHLIM YBELOMIIEHNEM 3asBUTENSs, HanpaBUBLUErO
obpalLeHne, 0 HeAONYCTUMOCTM 3n0yNOTpebneHns NpaBoM.

10.3.6. O6palleHns, paccMOTpPeHHble pykoBoauTenem 06Lieobpa3oBaTeNbHOMO  YUpeXaeHus,
nepesarnTca yNoaHOMOYEHHOMY NULY, OTBETCTBEHHOMY 3a peructpauuio obpalleHuii rpaxaaH, ans
perucTpauun pesoniouun B 6ase AaHHbIX 1 NOCNeAyLero HanpaeneHus obpalleHns 3aMecTuTensm
PYKOBOAMTENSA UMM COOTBETCTBYIOLMM CneuuanucTam (COTpyAaHMKaM) i pacCMOTPEHWS W MOArOTOBKM
oTBeTa.

10.4. MoproToBKa OTBETOB HA MCbMEHHbIE 00pPALLEHNS TPaxaaH:

10.4.1. TpoekT oTBETA rpaxzaaHuHy, NOArOTOBNEHHBIA NIMLOM, OTBETCTBEHHBIM 3a WCMONTHEHME
nopyyeHns (yKasaHHOrO B MOPYYeHUM PYKOBOAWTENS), COrNacoBbIBAETCS 3aMecTUTeNeM pyKOBOAMTENS
0611e00pa30BaTENLHOIO YYPEXAEHNS.

10.4.2. OTBETCTBEHHOCTb 32 CBOEBPEMEHHOE, BCECTOPOHHEE W OOBLEKTUBHOE PAcCMOTPEHWe
0bpalLieHNin B paBHOM CTENEHU HECYT BCE YKa3aHHbIE B PE30NOLMI UCTIONHUTENN.

10.4.3. ObpatyeHus, NOCTyNMBLUKE C NOMETKOI O CPOYHOCTH AOCTaBKM: «Bpyuntb HEMEANEHHO» Wnu
«CpoyYHO», paccMaTpuBaOTC He3aMeaNTENbHO.

10.4.4. MNMepepaya obpalleHUt TpaxaaH OT OfHOMO COTPYAHMKA [PYrOMy OCYLLECTBNSIETCA TONbKO
yepe3 YMONHOMOYEHHOE NMLO 00Le0bpa30BaTENbHOIO YUYPEXAEHNs, OTBETCTBEHHOE 33 PErucTpaumio
obpalLeHni rpaxaaH.

104.5. B cnyyae pasHornacuii Mexpy COTPyAHMKaMM O MPUHAANEXHOCTU obpalueHus
OKOHYaTENbHOE pELLEeHNe Mo 3TOMY BOMPOCY MPUHUMAETCS pykoBoguTenem obuieobpa3oBaTenbHOro
YYPEXAEHNS UK ero 3aMecTUTENSIMU B COOTBETCTBUM C KYPUPYEMbIMU HanpaBneHnaMIU LeATENbHOCTH.

10.4.6. ObpalueHne cuMTaeTcs pas3peLLeHHbIM, ECNM PAaCCMOTPEHbI BCE MOCTABMEHHbIE B HEM
BOMPOCHI, NPUHATbI HE06X0AMMBIE Mepbl U AaH NMUCbMEHHbIN OTBET.



104.7. B cnyvae, ecnum AaHHbIX, yKa3aHHbIX B OOpalueHun, HEAOCTAaTOMHO AN MPUHATUSA
OKOHYaTENbHOTO  peLleHus, 3amnpalumBaloTcs  Heobxoaumble maTepuanbl And  3aKMYeHus |
060CHOBAHHOIO NPUHATUS PeLUEHNS.

10.4.8. Pe3ynbTaThl paccMOTpeHns obpalleHns coobLLaloTca ero aBTopy.

10.4.9. OtBeT fONXeH ObiTb KOHKPETHBIM, SICHBIM MO COAEPXaHM0, 0D0CHOBAHHbIM M OXBaTblBaTb
BCE BOMPOCHI, NOCTaBNEHHbIE B 0OpaLLEeHNN.

10.4.10. Ecnu npocbba, n3noxeHHas B 0bpalleHnmn, He MOXET ObiTb pa3pelleHa NONOXUTENbHO, TO
yKa3bIBaeTCS, N0 KaKUM NPUYMHAM OHa He MOXET BbiTb YA0BNETBOPEHa.

10.4.11. WcnonuuTenb ¥ NnuUO, NOANMCaBLUEEe OTBET, HECYT OTBETCTBEHHOCTb 3a MOJHOTY,
coaepxaHue, ICHOCTb U YETKOCTb U3NOXEHMA CYTWU OTBETA, AOCTOBEPHOCTb CChIIKM HAa HOPMaTUBHbIE
aKTbl.

10.4.12. BHocuTb Kakme-nbo M3MEHEHUs B COAepXaHue oTBeTa 6e3 pa3pelleHnst AOMKHOCTHOrO
nuua, NoAnNMUCcaBLLEro ero, 3anpeLiaeTcs.

10.4.13. OtBeTbl Ha OOpalleHns rpaxpaH MOAMMUCHIBAT pyKoBoauTENb 06LLe06pa30BaTenbHOro
yupexzaeHus.

10.4.14. MopnuHHble [OKYMEHTHI (nacropTta, AUNOMbI, TPYLOBble KHUXKM M [p.) BO3BPALLAOTCA
3asBUTENI0 3aKa3HbIM OTMPABNEHMEM BMECTE C OTBETOM. [lpy 3TOM B OTBETE AONXHbI ObITb MEpeYncrneHbl
NX HAMMEHOBAHUS 1 YKa3aHo 0bLLee KOIMYEeCTBO JIMCTOB NPUOXEHNS.

10.4.15. Mpu paccmoTpeHun oBpalleHnst He AOMycKaeTcs pasrmalleHne CBEeLEeHMIA, CoaepXaluyXcs
B obpaLLeHmnm, a TaKKe CBEAEHMNI, KaCaloLLMXCA YaCTHOW XM3HM rpaxaaHuHa, 6e3 ero cornacus.

10.4.16. He sBnsieTca pasrnaweHMeM CBeAEHWN, cofepXaliuxcs B obpalleHun, HanpasneHue
NUCbMEHHOr0 0OpalleHnss B rOCY[apCTBEHHbIN OpraH, OpraH MECTHOTO CaMOYMpaBieHUs WUnu
LOSTXHOCTHOMY JILlY, B KOMNETEHLMIO KOTOPbIX BXOAUT PELLEHWE NOCTaBMEHHbIX B 06paLLeHi BOMPOCOB.

10.4.17. Wcxopswmii  perucTpauMoHHbIA HOMep OTBeTa Ha obpalueHue GopmupyeTcs B
COOTBETCTBYIOLLEN 6a3e faHHbIX 06L1e06pa30BaTENBHOIO YUpeXAeHMS.

10.4.18. Tepen nepegayveil OTBETOB 3afBUTENSAM Ha OTMPABKY YMOSHOMOYEHHOE ML,
OTBETCTBEHHOE 3a paboTy MO perucTpauum obpalueHuid rpaxaaH, NpOBEPSET HannuMe Noanucen, BU3 Ha
KOMMSAX OTBETOB, COOTBETCTBME U HANMYNe NPUNOXEHWN, YKa3aHHbIX B OTBETE, NPaBUbHOCTb HanMcaHus
WHAEKCa NOYTOBOTO OTAENEHWs, agpeca, (haMuiui U MHWULMANOB KOPPECMOHAEHTa U UCXOAALLEro HoMepa
nucbMa.

10.4.19. OchopmneHHble Hagnexawwm o6pa3om OTBETbl NEPEAalTCs YNOMHOMOYEHHOMY LY
061L,e06pa30BaTENbHOTO YYPEXAEHNS, OTBETCTBEHHOMY 3@ PacChbiKy MOYThl, AN OTMPaBKW agpecaTtam
MOYTOBbLIM OTNPABMEHNEM.

10.4.20. OtBeT Ha obpalleHue, nocTynueLiee B 06Le0bpa3oBaTenbHOE yupexaeHue B popme
9NEKTPOHHOTO AOKYMEHTa, HanpaBniseTca YNoNHOMOYEHHBIM JINLOM B (POPME SNEKTPOHHOTO AOKYMEHTa No
aflpecy 3neKTPOHHOM MOYTbI, yKa3aHHOMY B ObpalleHun, unn B NUCbMEHHOI opMe Mo NOYTOBOMY
appecy, ykazaHHOMY B 0bpalLeHum.

10.4.21. MaTtepmanbl WUCMNONMHEHHOrO oOpalleHnss C BW30BOW KOMWeW OTBeTa 3afBUTENHD
(hopMUpYIOTCS B Aena YNOMHOMOYEHHbIM ILOM, OTBETCTBEHHOM 3a AENONPON3BOACTBO, B COOTBETCTBUM
C HOMeHKNaTypow gen.

10.4.22. YNonHOMOYEHHOE NULL0, OTBETCTBEHHOE 3a MH(OPMALMOHHO-TEXHUYECKOE ObecneyeHue,
OCYLLIECTBNISIET aAMUHUCTPUPOBAHME W COMPOBOXAEHME NporpaMMHOro obecneyeHnst 6asbl [aHHbIX MO
paboTe ¢ 0bpalleHNs MU rpaxaaH.

10.4.23. OchopmneHne gen ans apxmBHOTO XpaHeHust obpalleHnn rpaxaaH OCyLLecTBNseTcs B
COOTBETCTBUM C TpeOOBaAHNAMM AEN0NPON3BOACTBA.

11. Pe3ynbTaTbl pacCMOTpeHMs 0OpalLeHWi A rpaxaaH
11.1. KoHeuHbIMK pe3ynbTatamu NpefoCTaBNeHNs pacCMOTPeHUs 0bpaLLeHus ABNAKTCS:
— OTBET Ha BCe MOCTaBMeHHble B obpalleHny (YCTHOM, B MUCbMEHHOW ¢hopme unu B ¢opme
9NEKTPOHHOTO [OKYMEHTa) BOMPOCHI WAM YBEAOMSEHWE O nepeagpecoBaHun obpalleHus B
COOTBETCTBYIOLLYIO OPraHN3aLpio Unn opraH, B KOMNETEHLMIO KOTOPOrO BXOAUT PeLUeHWe NoCTaBNneHHbIX B
obpalLeHnn BONpOoCoB;



- 0TKa3 B pacCMOTpeHun obpalleHnst (YCTHOro, B MUCbMEHHON (hopMe unn B hopMe 3MEKTPOHHOTO
LOKYMEHTA) C U3N0XEHMEM NPUYMH OTKa3a.

11.2. Mpouenypa paccMoTpeHust obpalleHns 3aBepLuaeTcs NyTeM HanpaBneHus OTBeTa Mnu 0TKasa
no cywecty obpalueHns 3asBUTENS W MONyYeHUs rpaxhaHuMHOM pesynbTaTta paccMOTpeHust obpalueHms
B MUCbMEHHO UnK YCTHOM (hopme uinu B (POpPME NEKTPOHHOTO LOKYMEHTA.

12. AHanu3 o6palieHuin, nocTynuBLIMX B 06lWeobpasoBaTenbHOe yupexaeHue

12.1. Mo pe3ynbTatam paboTbl ¢ 0bpaLleHnsmMm rpaxaaH popMmmupyeTcs oT4eT B 6a3e faHHbIX MO
pabote ¢ obpalleHnamMu rpaxaaH ¢ pa3duBKOi Ha NUCbMEHHbIE W YCTHbIE 0OpaLLeHms, NO BULAM W TUNAM
obpaLleHnin.

12.2. B uenax noaroToBkM U NpoBeLEHNS MEPOMNPUATUANA MO YCTPAHEHWIO NPUYMH, NOPOXAAOLLMX
000CHOBaHHble Xanobbl rpaxpaaH, YnolHOMOYEHHOe [ONXHOCTHOe NuLo 06Lieobpa3oBaTenbHOrO
YYPEXAEHMS OCYLLECTBNAKT YYeT U aHanu3 obpalleHmid rpaxaaH, noctynuslumMx B 0bLieobpasoBaTenbHoe
yupexpeHue.

12.3. 3amectutenn pykosoauTens oblieobpa3oBaTenbHOrO yypexaeHus obecneunBatoT y4yeT W
aHanu3 BOMPOCOB MO KYpUpyeMbiM HanpaBNieHUsIM, COAEPXaLUMXC B 0DpaLLeHusX rpaxmaH, B TOM yucne
aHanus cnegyLyx AaHHbIX:

- KOMMYECTBO 1 XapaKTep PaCCMOTPEHHbIX 0BPaLLEeHMiA rpaxaaH;

- KONMYECTBO M XapaKTep peLLeHni, NPUHATBIX N0 06paLLeHnsaM rpaxaaH B Npeaenax mx
NMONMHOMOYUI;

- KOMMYECTBO M XapaKTep CyAEOHbIX CMOPOB C rpaxhaHamy, a Takxe CBEAEHUS O MPUHATLIX N0 HUM
CyA€e6HbIX peLLeHunsiX.

3amecTutenu pykosogutens o6Lieobpa3oBaTenbHOMO yYPEXAEHNS OpraHu3yloT yyeT W aHanms
BOMPOCOB W MOATOTABNMBAKT NPEANOXEHs, HanpaBNieHHble Ha YCTpaHeHNe He0CTaTKOB.

124. OTBETCTBEHHOE NUUO 3a opraHusauui pabotbl ¢ obpalleHusmu rpaxpaH B
obLeobpa3oBaTeNlbHOM yYpexaeHun M 3a opraHusauuio pabotbl TenedoHa fosepusi 0b6obuaet
pesynbTaThl aHann3a obpaLLeHnin rpaxaaH no MToraMm rofa u NoLroTaBIMBaET CTaTUCTUYECKMIA OTHET U
COOTBETCTBYIOLLYH aHANUTUYECKYHO 3annCKYy.

13. OpraHu3aums KOHTpons 3a ucnonHexmem lMopsagka

13.1. KoHTponb 3a paccMmoTpeHueM 06palleHun OcCyLLecTBnsieTca B Lensx obecnevyeHus
CBOEBPEMEHHOTO W KAYeCTBEHHOrO MCMOSIHEHWUSI MOPYYEHUA NO OOpalleHuaM rpaxgaH, MpUHATMSA
onepaTuBHbIX Mep Mo CBOEBPEMEHHOMY BbISIBNEHMIO 1 YCTPAHEHUIO NMPUYMH HApYLLEHUs npas, cBobog, 1
3aKOHHbIX MHTEPECOB rpaxAaH, aHanu3a COofepXaHus nocTynawowmx obpalueHui, xoaa W pe3ynbTaToB
paboTbl ¢ 06paLLeHnaIMu.

13.2. KoHTponb 3a ucnonHeHnem obpalleHnil rpaxaaH BKIOYAET:

- MOCTaHOBKY MOPYYEHWI MO UCTIONHEHNIO 0BpaLLEHN Ha KOHTPOIb;

- cbop 1 06paboTKy MHOpMaLMKM O X0[e PacCMOTPEHMS 0OpaLLEeHWIA;

- MOArOTOBKY ONEpaTMBHBIX 3aMpOCOB MCMONMHUTENAM O XOLE M COCTOSHUM WCMOSHEHNS MOPYYeHUiA
no obpalleHuam;

- NOArOTOBKY M 00606LLEHNE AaHHBIX O COAEPXaHUM N CPOKaX MCMOSTHEHWS MOPYYEHNIA NO
o6palleHnam rpaxaaH;

- CHSTUE 0BpaLLEHNI C KOHTPONS.

13.3. OpraHuzauus KOHTPONs 3a CBOEBPEMEHHLIM 1 MONHbIM PacCMOTPEHWeM 0BpalLeHunit rpaxaaH
OCYLLECTBNAETCA OTBETCTBEHHbIM JINLOM 3@ OpraHu3aumio pabotbl C 0OpalleHusMM rpaxpaH B
06Lieobpa3oBaTenbHOM yuYpexaeHuy 1 3a opraHu3aumnio paboTsl TenedoHa foBepus.

13.4. YnonHomouyeHHOe nMUO 06Leobpa3oBaTeNlbHOr0  YYpEeXAEHUs, OTBETCTBEHHOE 3a
perncTpaumnio obpalleHnin rpaxaaH, OCyLecTBnseT 0cobbii KOHTPOSb 3a UCMOSHEHMEM OBpalLeHNit,
noctynuewux B 06Lieobpa3oBaTensHoe yYpeXaeHne U3 OpraHoB ynpaBfieHns 06pa3oBaHMEM, MHbIX
OpraHOB BNaCTU C KOHTPOMEM MCMOMNHEHMS, @ TakXe OCYLIECTBNAET BbIOOPOYHBIA KOHTPOSb MCMONHEHMS
nobbix 06palleHMin, MOCTYNMBLUMX Ha paccMoTpeHue B 06Leobpa3oBaTenbHOE YyypexpaeHue B
COOTBETCTBUM C NMOPYYEHNEM PyKOBOAMTENS 00LLe06pa30BaTENBHOM YUPEXAEHMS.
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13.5. [JaTomn CHATUS C KOHTPONS ABNAETCA AaTa OTNpaBfieHNs OKOHYaTENbHOro OTBETA 3aSBUTENH) U
B KOHTPONUPYIOLLMIA OpraH.

13.6. ObpalLeHns, Ha KOTOpble AAKOTCA MPOMEXYTOYHbIE OTBETHI, C KOHTPOSS HE CHUMAKOTCA.

13.7. YnonHOMOYeHHOe NNLO, OTBETCTBEHHOE 3@ PEerucTpauuio obpalueHuin rpaxpaaH, onepaTuBHO
npeacTaBnseT nHhopmaumo 06 0BpaLLeHnsX, CPOK PacCMOTPEHUS KOTOPLIX UCTEKAeT B bnmxanwne ceMb
[HEeN OTBETCTBEHHOMY MLl 3@ OpraHM3aumio paboTbl ¢ 0BpalLeHnsMmM rpaxaaH B 00LLe0bpa3oBaTeNlbHOM
yuYpexaeHnn u 3a opraHusaumio pabotbl TenedoHa AoBepwsi, pykosoauteno 06Lieobpa3oBaTeNbHOro
yupexpaeHus.

13.8.  OTBETCTBEHHOE NULO 3a opraHusaumio pabotbl ¢ obpalieHusmu rpaxpaH B
obweobpa3oBaTenbHOM YYpeXAeHun 1 3a opraHusaumto pabotbl TenedoHa AoBepus nNpeacTaBnset
nHopmaumio 06 o0bpaLLeHNIX, CPOK UCTIONHEHMS KOTOPbIX UCTEK (HE NO3AHEE CREAYIOLLEro AHS nocne
yKa3aHHOr0 CPOKa) HEMOCPEACTBEHHO PYKOBOAUTENIO 00LLe06pa30BaTENbHOM YUPEXAEHMS.

13.9. I'lnyHas OTBETCTBEHHOCTb 3@ MCMOSHEHWE OOpaLLEHNI B YCTaHOBIIEHHbIE 3aKOHOLATENbCTBOM
Poccuiickon defepauun Cpoku BO3faraeTcs Ha 3amecTuteneil pykosoautens obuieobpa3oBaTenbHOro
yupexaeHus Mo HanpaBneHUsIM.

13.10. OcHoBaHMeM Ans NpoBeAeHWst BHYTPEHHEN NPOBEPKM (CyxebHOro paccnefoBaHusi) no
Bonpocam paboTbl ¢ 06paLLeHMAMI rpaxaaH SBNSIOTCS:

- UCTEYEHME CPOKa UCTIONHEHNS 0BpaLLEeHNs;

- noctynneHme B obuieobpa3oBaTenbHoe yupexaeHue obpalleHwii 1 3asBneHuii rpaxaaH,
OPUAMYECKMX NNUL, MHAMBMAYaNbHbIX NpeanpuHUMaTeneil, MHGOpMaLun OT OpPraHoB rOCYAAPCTBEHHON
BNacTW, OPraHOB MECTHOrO CaMOynpaBfieHWs, W3 CPEACTB MACCOBOW MH(OpMauuM O HapyLIEeHUM
3aKOHOZATENbCTBA O PACCMOTPEHNN 0BpaLLEHUI rpaXaaH.

13.11. HapyweHus yctaHoBneHHoro [lopsiaka paccMoTpeHust obpalleHuil, HenpaBOMepHbI 0TKa3 B
WX npueme, 3aTArMBaHME CPOKOB PacCMOTPEHMst obpalleHni, ux HeobbeKTUBHOE pa3bupaTenbCTeo,
NPUHATE HEeOOOCHOBAHHBIX, HapyLLAKLWWMX 3aKoHOAATeNnbCTBO Poccuitickon Pepepaunn pelLeHui,
npefocTaBneHne HeJOCTOBEPHON MHQOpPMaLUW, pasrialleHne CBEAEHUA O YaCTHOM XW3HW rpaxiaHuHa
BMEKYT B OTHOLEHWN BWHOBHbIX [AOMXHOCTHbIX N, 00Leobpa30BaTenbHOro — yyYpexaeHus
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon Geaepaumn.

13.12. TpaxpaHe, ux oObeauHeHMs W opraHusauun, obpaTuBlUMECA B YCTaHOBMEHHOM
3aKOHOAATENbCTBOM nopsake B 06wweobpa3oBaTenbHOE YYpEXAeHWe, UMeKT NpaBo Ha ntobble
npeLyCMOTPEHHbIE  AECTBYIOWMM  3aKOHOAATENbCTBOM  (DOPMbl  KOHTPONA 3a  [EATENbHOCTbIO
06Leo0bpa3oBaTeNbHOMO yypexaeHus no pabote ¢ 0OpaLLeHUsIMU rpaxaaH.

11



